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A separate module that supports the implementation 
of individual marketing actions and campaigns. It is 
a stand-alone solution that is integrated into various 
modules of the D3Energy solution (CRM Leonardo, FLEXI 
IT, etc.). A CRM user with rights assigned to this module 
can create basic campaign types:

Events and campaigns

• SMS campaigns,
• e-mail campaigns
• and others according to the process 

focus (acquisition, retention...).
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The individual contacts are stored on the customer’s card 
as persons. When preparing a campaign, it is possible to 
either select individual contacts directly from these 
contacts or select a target group from all contacts based 
on predefined parameters. These parameters are based 
on the information provided in the customer record 
header (e.g., legal form), the segmentation of the subject 
and the characteristics of the agent (area of interest). The 
person’s preferences are stored in the area of interest 
(can be changed if the person’s preferences change).           
A time stamp with the date the interest was granted and 
withdrawn is also stored for each interest. You can manu-
ally remove selected customers or persons from the 
defined list.
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Do you want a similar solution?
Lenka Svrčinová 
lenka.svrcinova@seyfor.com
+420 739 603 707 

Information System
for Energy

Leads collected from other (offline) campaigns/events 
can also be used for campaigns. These leads must first be 
imported into the system in the agreed format.

Import of leads

          SMS
You can either create an SMS template manually in the 
editor or use an existing (predefined template). You can 
insert predefined dynamic fields (e.g. name for addre-
ssing) into the template.

Campaign templates

          Email template
The email template can either be created manually in the 
WYSIWYG editor or an existing (predefined template) can 

          SMS campaign
Each SMS sent as part of the campaign:

Campaign statistics

• Has a send date, a status and an open date
• Automatically creates an activity in the system

The predefined report allows you to view information 
about the results of the selected campaign:

• Number of sent SMS
• Number of SMS received

If the email contained html links, further information 
(about individual clicks and subsequent customer 
behaviour on the website) is collected by analytical tools 
located on the landing pages.

          Email campaign
Every email sent as part of the campaign:

• Has a send date, a status and an open date
• Automatically creates an activity in the system

The predefined report allows you to view information 
about the results of the selected campaign:

• Number of emails sent
• Number of emails received
• Number of opened emails

If the email contained html links, further information 
(about individual clicks and subsequent customer 
behaviour on the website) is collected by analytical tools 
located on the landing pages.

be used. You can insert predefined dynamic fields (e.g. 
name for addressing) into the template. Attachments can 
be attached to the email.

          SMS campaigns
You can send SMS to the selected group of people (the 
Send SMS field is set to ‘Yes’). SMS campaigns include:

Working with campaigns

• Defining the target group
• Mailing settings
• Template preparation
• The mailing itself

          Email campaigns
The email campaign includes the following steps:

• Defining the target group
• Mailing settings
• Template preparation
• The mailing itself


