DJEnergy

E-Contract

A new development that we are rightly proud of has become
another piece in the puzzle of the comprehensive D3Energy
solution. In the context of today’s times and the need for
customer acquisitions from an online environment, we have
developed a module that provides the complete process from
data collection, data validation (EAN/EIC, address, context
checks), supplier product selection, generation of contract
documentation and final electronic signature of the customer
via the signature portal. This module can be implemented as
a stand-alone solution, but links to our two rock products
FLEXI IT and CRM Leonardo are ready. The generality of the
D3API solution is complemented by the ability to integrate
with ‘any’ supplier’s internal system.
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Customer selection

The first step of contracting is to select the definition of
the type of customer for whom the documents will be
prepared, i.e., different layouts of forms are prepared for
household and company purposes . After the basic
registration of data according to the type of customer
(household/business), the delivery and commodity are
defined. Customer breakdown by type of supply (house-
hold, business and corporate) and choice of commodity
(electricity, natural gas). Based on the selected commodi-
ty, the corresponding form with underlining will be
displayed.

Arranging collection

The addition of basic customer data includes contextual
checks of basic data (customer identification, contact
information, addresses). By adding further information,
the user defines the logic of sending documents.

Choice of payment

The payment selection includes options for payment of
invoices, advances and overpayments. The choices are
direct debit, bank transfer (prefix, account number, bank)
and SIPO. In the case of SIPO entry, the selection for
invoices and overpayments is then added.

Process selection

When selecting a process, we ask the customer via
a smart form about the process they want to carry out as
part of the new contract. The basic question on the
‘Should we terminate your existing contract for you’ form
identifies which process will be involved and, based on its
selection, the form is gradually expanded to reveal other
necessary questions that will help the supplier identify
and target the process to be implemented as part of the
new contract.

Information about OPM

Based on the previous selection from step one, a form will
be displayed to complete the subscription pointinforma-
tion. In the first part of the form, the customer fills in
information about the point of purchase itself. According
to the previous selection from step one, the electricity or
gas point section is displayed. In the second part of the
form we ask the customer to fill in the address of the
delivery point.
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Product selection

The customer is offered a list of available products for
contracting on the portal. Each offered product has
a short product description with the option to ‘see more’.
This option expands a more detailed description of the
product.

Completion of the contract

In the last step, the customer is presented with a recapi-
tulation of the completed information, where they can
check all the information entered in each step and, if
necessary, return to any step via the ‘Edit’ option located
above each section on the left side. After viewing the
recap, the customer is asked to grant the selected
consents for the portal with the ‘Yes’ and ‘No’ options. The
customer therefore has the option not to give consent.
After the customer has checked all the information and
given or withheld their consent, they send their agree-
ment to the supplier via the ‘Send for processing’ button.
After the collected customer information is sent, the
contract documents are sent for printing and then for
signing.

D3Sign electronic signature

All documents will then be forwarded to the signature
portal and the e-signature process is ensured. Generally
speaking, documents are generated and then sent to the
customer for signature via email and link click. Both
parties are informed about the successful signature - the
customer receives an e-mail with all signed documents
and the supplier receives the signed documents as a data
notification in the system.

General features of the solution:

= Web application and responsive design with
supplier graphics

= Online customer contracting from A-Z in 7 steps

. Commodities electricity, natural gas (households,
entrepreneurs)

. Products by supplier

=« Validation of entered user data

=« Contractual documentation generation

= Electronic signature of the customer
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