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The purchase portal is the central communication 
tool between the customer who purchases 
and allocates the quantity of the commodity 
(electricity, natural gas) and the supplier who 
provides and arranges the purchase of the 
commodity, its capacity and know-how. In general, 
the purchase portal is a web application that
 is linked to the pricing tool and the Neptune 
module. Based on the customer’s requirements, 
individual purchases are defined and then 
implemented by the trading department.
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Within the shopping area, users are logged in with two-factor 

authentication. After a successful login, the purchase options of 

the user are displayed according to pre-specified purchase 

windows (purchase logic according to market rules). Subsequent-

ly, the user purchases individual tranches according to informati-

on, e.g., current prices. In parallel, the shopping portal reports the 

current status and purchase options. The purchase portal 

overview allows the customer to view all of their purchases and 

envelopes, or the years in which they made purchases. At the 

same time, we support a multi-company purchasing function for 

both commodities – electricity, natural gas.
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The actual purchase of the commodity is done by adding the 

required volume in % or MWh – depending on the selected produ-

ct. It is possible to calculate the % or MWh to 100% of the agreed 

diagram with one click using the provided button. The quantity 

purchased can then be displayed in the chart. After pressing the 

‘buy’ button, checks are performed to see if the minimum amount 

of the purchased volume is met or if there is a residual quantity on 

the chart that could not be realised by further purchases, or other 

set controls.

Purchase of a commodity

Summary statistics are displayed via a graph showing actual 

consumption, plan and quantity purchased. It is possible to 

download the current diagram in xlsx format for individual OMs, 

within which modifications to the existing diagram can be made 

to a defined extent. The conditions for allowed changes can be 

defined in the administration.

Overviews and diagrams


