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A stand-alone signature portal that has a company-
-specific graphic design and delivers an efficient, clear 
and legally binding solution for digital document 
signing. This platform provides digital signatures for 
contracts, orders, invoices and other types of docu-
ments. It is a universal portal that is not dependent 
on the system that uses it. It enables integration with 
various information systems, and in our D3Energy 
environment it is mainly used in combination with 
CRM Leonardo and FLEXI IT. 
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The D3Sign signature portal supports a wide 
range of signature scenarios to suit individual 
company needs. Documents can be signed by 
one or more customers within a defined work-
flow. Each document contains a signature 
anchor, which ensures the exact positioning 
of the signature and makes it possible to sign 
in the so-called signature circle when more 
than one person is involved. The solution also 
includes sealing of documents or their archi-
ving in a so-called document vault. 

Modern electronic signing 

Preparing documents for signature
Before the documents can be signed, they must be gene-
rated in the system. The operator can download templa-
tes and edit documents as needed. 

Signing process:
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Creating a signature request
After creating the documents, the operator selects the 
person authorised to sign. This is followed by a final 
check, where a signature request/demand that contains    
a unique link to the D3Sign portal is created. Here are the 
documents ready for signature.

Signing documents – customer view
The customer will receive an email with a link to the 
D3Sign portal. Once the link is opened, the customer will 
have access to documents that can be viewed or down-
loaded (including unsigned attachments). The customer 
then chooses the documents they want to sign. 

Signed documents may be accompanied by an electronic 
seal (a certificate with a time stamp) to guarantee the 
authenticity of the document. The signature may further 
contain the following information:

• Field containing consent to the processing of 
personal data

• Place of signature
• Signature date (automatically the current date)

Possibility of archiving – the so-called safe. Documents 
that are electronically signed can be sent to a digital 
repository where their validity is monitored according to 
the type of file and related legislation. Both parties have 
access to the document.

Returning signed documents to the D3Energy 
module
Both parties are informed of the successful signature – 
the customer receives an email with all signed documents 
and the supplier receives the signed documents as                  
a notification of the data in the system. 

A D3Sign portal action log will be created

Key features of the solution:
• Support for multiple signature methods: SMS 

authentication, stylus, keyboard
• Multi-level signing option (signature wheel)
• Electronic seal and time stamp to ensure authenti-

city
• Secure storage of documents in the safe
• Possibility of attaching consent to the processing 

of personal data, place and date of signature
• Graphic design according to the company
• Integration with various information systems

Signature scenarios:

• Stylus/finger or mouse in the absence of a touch 
screen

• Keyboard input
• SMS confirmation
• Combination of the above

Signature options
By clicking on the ‘I want to sign’ button, a signature can 
be created or the customer can be authenticated by SMS, 
which will contain an entry code. 


