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Customer portal

The customer portal is a web application that is used
as a centralised location for customer
communication with a supplier or dealer. It provides
users with continuous access to information on their
consumption and production, deposits, invoicing
and complete balances. Customers can download
specific invoices and deposit information directly
from the web environment, simulate an invoice

or make an immediate payment via QR code.

The portal simplifies processes, increases client
satisfaction and reduces administrative costs.
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Secure user name and password access, reCAPTCHA Possibility of customer self-contracting - so-called
support and the ability to administrate access rights E-contracting including electronic signature via the
by role (Editor, Administrator, Admin-Reader, SuperAd- D3Sign signature portal.

ministrator).

Centralised communication between the customer and
Clear menu with quick access to the most important supplier
information. Header with notifications, user profile 24{7 access to consumption, production, invoice and

and breadcrumb navigation. elepsitekic
Direct online payment option via QR code

Complete balance - documents for payment and already
paid

Customer self-service - ticketing, change requests,
self-readings

Secure login and user rights administration

Electronic signature of documents and contracts
Reduction of customer support and administration costs

Contract accounts - detailed information about contracts
and points of collection.

Consumption and production - graphical and data reports
for easy trend tracking.

Invoices and advance payments - overview of issued
invoices, payment history and document download options.
Balance - complete list of documents to be paid

and already paid items.

Invoice simulation - quick orientation in future expenses.

Direct payment - from the browser using a QR code.
Request and ticket creation - change requests,
self-documentation or other services.

Customer communication - two-way messages
with attachments and tracking of delivery/reading.

Possibility to download reports, archive documents
and data for internal processing.
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