
AFLEX is a web-based client portal designed for flexibility aggregators 
and their end customers. The solution was developed in response to the 
growing need for controlled and transparent cooperation in the provision 
of balancing services. AFLEX creates a unified environment in which end 
customers’ devices can be easily and controllably integrated into 
aggregated resource groups and commercially utilized flexibility, 
in accordance with the technical capabilities of the devices and market rules.

AFLEX serves as a visual and user-oriented layer built on top of the 
aggregator’s technical and trading systems. Within a single environment, 
it connects real-time operation, planning, operational control, quality 
evaluation, and the economic benefits of flexibility. Users can view
 the current operational status, prepare plans, manage day-to-day 
operations, and access data for evaluation and billing — all in one place.

AFLEX – Client Portal of 
the Flexibility Aggregator

d3energy.cz
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A key feature of the AFLEX solution is its ability to operate 
across multiple levels of time granularity, reflecting real 
operational and trading needs.

Working with Flexibility Across
Different Time Horizons

           Operations and Real-Time Monitoring
At the most detailed level, AFLEX processes online data with 
second-level granularity. The system collects telemetry data 
from terminals and displays the current output of individual 
devices and aggregated resource groups, activation signal 
progress, device status, and deviations from the required 
output. This layer is crucial for dispatch control, operational 
decision-making, and rapid identification of issues during 
activations.

           Planning in 15-Minute Granularity
The intermediate level is used for operational planning and 
commercial utilization of flexibility. Customers define the 
operational availability of their devices and any constraints, 
while the aggregator plans the allocation of flexibility to 
aggregated resource groups and trading intervals based on 
this information. This layer links the technical reality of 
devices with commercial planning over a horizon ranging 
from days to months.

• unified web portal for flexibility aggregators and 
end customers,

• transparent and controlled data exchange 
between the aggregator and the customer,

• easy integration of devices into balancing service 
provision,

• real-time online operational monitoring,
• efficient flexibility planning in 15-minute granula-

rity,
• long-term quality evaluation and flexibility 

monetization,
• data foundation for billing, reporting, and strategic 

decisions,
• •support for both operational and long-term 

flexibility portfolio management.

Key Benefits of the AFLEX Solution

(Image: AFLEX system preview – omitted)

           Evaluation, Reporting and Monetization
The highest level is intended for long-term performance 
evaluation and assessment of the economic benefits of 
flexibility. AFLEX aggregates data into monthly and 
long-term overviews, providing a clear picture of the quality 
of balancing service delivery, performance of devices and 
aggregated resource groups, occurrence of deviations, and 
achieved revenues. These outputs form the basis for billing, 
reporting, and the aggregator’s strategic decision-making.

AFLEX provides end customers with a clear and intuitive 
interface offering immediate insight into:

• connected devices and their technical parameters,
• assignment of devices to aggregated resource groups,
• activation progress and current output,
• fulfillment of agreed conditions and quality of flexibility 

delivery.

At the same time, the aggregator gains complete operational, 
planning, and historical data necessary for effective manage-
ment of the flexibility portfolio, operational optimization, and 
commercial utilization. Data sharing between the aggregator 
and the customer is transparent, controlled, and clearly 
interpretable for both parties.

A Unified Environment for Both
the Aggregator and the End Customer
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